
Supplier Registration Instructions 

To start the supplier registration or reactivation process: 

1. Access the ServiceNow Suppliers Portal 

• This portal is designed for external clients and suppliers. 

2. Select “Register Now” 

• Follow the on-screen prompts to begin your registration. 

 

3. Fill Out and Submit the Registration Form 

• Complete the Supplier Registration or Reactivation Request form and submit it 
through the portal (case number will be provided when submitted) 

  

https://emprod.service-now.com/supplier?id=supplier_login


Signing in After Account Setup 

Once your account has been successfully created: 

1. Go to the ServiceNow Suppliers Portal 

• This portal is intended for external clients and suppliers. 

2. Click on “Sign In” 

• Enter your credentials to access your account. 

 

 

Submitting a Supplier Support Ticket 

1. Go to the ExxonMobil Supplier Support Portal 

• This portal is specifically for external clients and suppliers. 

2. Follow the prompts to submit your support request 

• Follow the prompts to submit your support request. 

 

3. Provide Required Details 

• Be sure to include all relevant information to help resolve your issue efficiently. 

 

https://emprod.service-now.com/supplier?id=external_user_support

